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Accessing THOR

+ ORI - (List of ORIs now available at login. ORI must be 9 characters, example:
TNXXX0000)

+ Username - (provided by your Agency System Administrator)

+ Password - (Initial login will be a generic password. New password must be eight char-
acters and contain a special character, capital letter and a number)

+ Accept & Sign In - (By clicking this button you agree to terms of use)

% 1System Announcements ~

THOR Login Screen

Username

Password

Forgot your password?

Accept & Login

Decline

The use of the Repository is controlied by the
TBl and the using Agency Administrator.

The URL to access THOR is https://www.tfc.tn.gov/thor

N THOR




THOR Login and User P

You will login with your agency
ORI, current CRMS user name
and password. If you cannot
remember your ORI, THOR
automatically populates your
ORI for you when you begin to
type or you can scroll through
the ORIs until you find your
agency.

The system will prompt you to
change your password and will
take you to the new user pro-

file screen.

Once you have reset your
password you will need to up-
date your profile information
and complete your security
questions.

**Don’t forget your new pass-
word must be 8 characters
long and contain a capital
letter, a number and a special
character.

The new security questions
feature will allow you to reset
your password on your own in
the event you forget your
password and are unable to
login to the system. However,
after three attempts to login
to the system, your account
will be locked and will require
you to contact your agency
administrator to unlock your
account.

The last section you will need
to complete in your user pro-
file will be Section 3, your se-
curity questions.

This allows you to reset your
password yourself.

You will have three attempts
to login to the system.

Once these have been ex-

User Profile

\

hausted your account will be
locked and you will need to
contact your administrator to
have your account reset.

You will find access to your

Change Password

user profile in the upper right
corner of your screen, if you
need to change or update
your information in the future.
You will select My Settings to
see the screens you just com-

“THOR

Change Password

pleted on your initial login.

Security Questions

Once you have agreed to the
User Agreement, you will be
required to complete your
user profile and complete your
security questions.

Section 1 is the profile infor-
mation for your user account.
Your user profile will be trans-
ferred from CRMS to THOR.
You will need to verify the in-
formation and update it if it is
incorrect.

* You can access your
User Account
information by
clicking on your User
Name on the
Dashboard.

* Theicon is located in
the upper right hand
corner of your
Dashboard Screen.

Section 2 is the password sec-
tion. This will be set when you
login to THOR for the first
time. However, if you ever
need to change it always keep
in mind that your new pass-
word must be 8 characters
long and contain a capital
letter, a number and a special
character.

User Profile Page
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THOR Dashboard

Smart Search Tool Bar

Dashboard

A System testing

CRMS Front End

v Testing Standard

O About THOR

Once you have logged into
THOR will you see a new style
of dashboard menu. At the top
of the screen you will see the
new Smart Search Bar and ac-
cess to your user profile. The
next sections will contain sys-
tem announcements such as
outages or future upgrades.
To the left of the screen you
will find your search and ad-
ministration menus. Your user
access will control which sec-
tions of the menu bar you will
see. Your agency administra-
tor is responsible for setting
these accesses with the excep-
tion of the Statewide Gang
Database. Access to this data-

~
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Help Files & Training Links

© Help and Training l

THOR Manual

\ About Section
THOR Dashboard

Questions About the
System,

Need Access to the
Statewide Gang
Database

Email the Help Desk at
THOR.Helpdesk@tn.gov
or
call 1-800-824-3463

User Account Access

=

System Announcements

External Website Links

& External Links l

TBI Home Page

TBI Twitter TB! Facebook

base is only granted by the
System Administrators at TBI
and requires approval from
your chief of sheriff. (See box
below)

In the bottom, you will see
sections on the THOR data-
base, Help Files and Training
links and announcements. The
last section on the dashboard
is an External Links section.
This section contains links that
will guide you to the Tennes-
see Criminal Justice Portal, TBI
and Department of Safety and
Homeland Security Websites
and to the agencies’ Social
Media pages.

-



THOR Search Menus

DESKTOP MENU BAR

The new menu bar has several new features.

The Dashboard access will return you to the Dash-
board from any screen within the system.

The State Search section is now in a drop down
Dashboard Access

*  Returns you to
the Main
Dashboard from
any screen

format. When the menu is open you will see a few
changes. The telephone search is now included in
the Name and Number search screen and the TN

DL Search is now a separate search from the Name

= State Search Templates

{ and Number screen. This search will pull infor-
. mation on anyone with a Tennessee Driver’s Li-
Suspicious Activity cense

Gang Search & Add “—

Menus

*  Only Visible to Users
Granted Statewide Gang
Database Access (more
on this later...)

- Reports Menu

You may notice that you do not see all the options
that you once did on the menu bar. This is because
of the user permissions set by your agency admin-
istrator. If you do not have approval to access
TNCOP, Suspicious Activity Menu or the Statewide
Gang Database you will not see these options on
your menu bar.

Administrator Menu -
_—+ Only Visible to Agency
Administrators

Desktop Menu Bar

QUICKLINKS MENU = THOR Dashboard i~

THOR also has a mobile version of the software that CRMS did not
previously contain. A survey was taken of a group of CRMS users
to find out which queries were used the most and would be help-
ful in the field. The searches requested the most were Name &
Number, Vehicle, Gang Member and Gang Group and are now
part of the Quick Link Menu.

! System Updates 2018

Remember if you do not have Gang Database access you will not
see the Gang Search options on your screen. These searches are
built into your Dashboard. The full menu is accessible from the
menu bars located in the top left corner just above the Smart
Search tool bar.

® THOR App Quick Navigation

Name & Number State Search

Vehicle State Search
Remember if you see something you would like to see added to
this menu or change, please send your suggestion to
THOR.Helpdesk@tn.gov.

Gang Member Search

Mobile Quick Link Search Menu
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THOR Search Menus

Smart Search Toolbar Features

Smart Search

A NAME:
LAST,

2 NAME & DOB:

LAST,

A NAME & S5N (9 DIGITS):
LAST,

A TN DL (7-9 DIGITS):
9999999[99]

2 PHONE NUMBER (10 DIGITS):
9999999999

SMART SEARCH TOOLBAR

The Smart Search toolbar is displayed
at the top of the screen on either
your computer or mobile device. This
search bar allows you to quickly run a
name and number query without
ever accessing the main menu.

There are several different ways to
run a name query from the smart
search bar. Any of the listed data
combinations will run a name query
in THOR.

As with all queries in THOR you are
still required to include your reason
for query in your request.

There are five searches available;

Name Only

Name and Date of Birth
Name and SSN

Driver’s License Number
Telephone Number

* & & o o




THOR Search Result S¢

Now that you know the go straight to their person
changes to the query men- profile page or you can pre-
us, let’s talk about the view their activity list by

search results screens. You selecting the arrow on the
will see new features on the right side of your screen.

results screens throughout
the system. Name and Number Search Results Screen

Name & Number Search s s .

Refin Sarch Crtra |

You can still organize your
search results information
by column. Information on
the name and number
search results screen is or-
ganized first by caution then
by name. On vehicle and
property results screens
stolen items are listed first
then by date.

Caution Codes are now dis-
played by a letter in the cor-
responding warning color.

Search Results

TENMESSEE BUREAU OF

DOE. JANE 2 A1 FEMALE WHITE/CAUCASIAN STVEITEATION

Personal Data fonl-'\l\ Access Person

Profite Record

—

Acthvities

[ el T . Viow 4

A red “W” for a possible ac-
tive Warrant - Remember
civil papers can show as
warrants and you must veri-
fy this information before
arresting your subject.

An orange “G” for Gang In-
volvement

A yellow “C” for Violent or
Medical Caution

A green “S” for Sex Offender

Name & Number Search s s

Organize by
Column Header

Refine Soarch Criteria = CUEAR RESULTS

Search Results { \

Mart @

— Y oy - B ¥ [ S

t_ [ Sea Next ]
Caution Slide

Codes Two Ways to Access Files
Once you have your results

from your query you a have
a couple of options on how
yOu access your person pro-
file record. You can either Name and Number Search Results Screen with Activity Displayed

select the subjects name to

-




THOR Search Result S¢

In the person profile page
you will see several new fea-
tures on the results screen.
Information on the person
profile page is now organized
by panels and tabbed sec-
tions. You will always have
your person record preview
at the top of the screen as
you navigate through the
tabbed sections. TOMIS infor-
mation and Sex Offender Reg-
istry Information will appear
as additional tabs if the infor-
mation is available for the
person.

A person with a Tennessee
Driver’s License listed in
THOR will have their driver’s
license photo displayed in the
upper left corner of the per-
son profile screen.

To display the full driver’s li-
cense information you will
need to select display driver’s
license under the identifica-
tion section of their person
profile page and a pop up
window with the information
will appear.

All information but driver’s
license history and classifica-
tion is now available in the
system.

The Alert Preview panel is
now at the top right of the

person profile page and the
Caution and Medical infor-
mation is displayed on the
main panel directly under
the Alert Preview panel.

Aliases, demographic infor-
mation, scars, marks and
tattoos, and TOMIS infor-
mation now displays at the
bottom left of the main per-
son profile panel. Phone

Driver's License
Phioto

Person Profile

numbers, addresses and
employers are now on the
bottom right of the panel.

Address and phone number
information is displayed
newest to oldest. A request
to display information on
the source of this infor-
mation has been made for
the next system upgrade.

N\

.....

Phpaical ldentification
fying Featur

\ Identifying &

[—— Alerts &

1
Section Tabs +—— Cautions

Demographic

/ Information
s R

Identifying &
Demographic

/ Information

Krsswen Empleyers

Phone &
Address

\TOMIS Information
(Available

e Summer/Fall 2018)

Person Profile Screen

-



THOR Search Result S¢

The activities tab will list all
activates for the subject
(cases, citations and war-
rants) within the THOR sys-
tem. The activity infor-
mation will include the date
of offense, case number,
type, the subject’s involve-
ment, description of the
case and the agency in-
volved.

Newer activity will show at
the top of the activities pan-
el unless the person has an
active warrant in the sys-
tem. Don’t forget you need
to verify the warrant before
arrest and that some agen-
cies have civil papers show
up as warrants because of
the way the agency repli-
cates their data.

When you open a case you
will see a few changes on
the screen from the CRMS
system.

In THOR, all narratives are

now at the top of the page
and the information is sec-
tioned in various panels on
the screen.

Next you will see the
offense code panel. The
panel shows the TIBRS clas-
sification of the case if avail-
able. Then we have the
people panel which con-
tains information on individ-

uals involved in the report
and is sectioned by their
involvement. The location,
property and vehicle infor-
mation panels are now dis-
played at the end of the re-
port which you will see on
the next slide.

Fields that are searchable
will appear in blue font and
will underline when you
hover over the selection
with your mouse pointer.
Once you have selected a
field to search it will gray
out showing that you have
already looked at that piece
of information.

The last panel we will cover
is the Officer Involved
Shooting. This TIBRS Report
field is now displayed for
each case. If a shooting oc-
curred during the incident,
there will be a Y at the end
of the field.

Activities Tab

_____ —_—

Activities Tab

[

Activities List

Report and Agency

X
Activity Deta A |
Information \
...... o

Marrative Panel

People Panel
Offense Code Panel
~ b |

> Searchable Fields <
.

Offense Code Panel People Panel

== .
..... > Searchable Fields <—l

. o
Property &
Vehicle

REMEMBER:

The percent sign
(%) still acts as




CONTACT INFORMATION

Tennessee Fusion Center
Monday - Friday
7:00 a.m. - 5:30 p.m.

System Administrators

Jennifer Chesser — 615-744-4006

IA Amy Emberton — 615-744-4098

|A James Bryson — 615-744-4556

THOR.Helpdesk@tn.gov
1-800-TBI-FIND
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